
 

 
  

You are invited to attend 

Health Consumer 
Representative 2-day Training 
       

DATES:  2nd & 3rd August 2018 

       TIME:     9:15am to 3:30pm  

       Venue:     Invercauld House 

      161 Invercauld Rd, Goonellabah 

       Register:  Please contact Corinne Martin 

corinne.martin@ncahs.health.nsw.gov.au or phone 0438 882 817 

 

 

www.hcnsw.org.au 

 

 

The 2 day course has been designed to:  

˗ Enhance your knowledge of consumer 
representation in the context of the health system.  

˗ Expand your effectiveness in the role as consumer 
representative.  

˗ Access networks to support your consumer 
engagement. 

 

 

Participant’s comments 2018 

“I can go back to the committee with new empowerment and the knowledge I need”. 

“I didn’t know if it was going to help my role, but it’s probably the most relevant 
training I’ve attended”. 

“I already had skills - but now I know how to use them in this role”. 
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